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Interim Working Rules

Working rules that outline appropriate use of the

PRCe360 platform for all users and other applicable
parties.

Interim working rules can be found here



https://www.prc.nm.gov/prce360/prce360-interim-rules/
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Registering a New
Company

The Register New Company feature allows Tier 2 users to create a new
company profile within the Docket Management System.
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Register New Company Form

» Login to your Tier 2
account

PRCe362

e-Filing & Case Management System

File, track, and access cases anytime, anywhere

&% Sign In +2 Register il Guest Dashboard
Sign in to manage your cases, upload Register for a new account to use our Browse public cases and documents
documents, and more. eFiling system. without creating an account.

Sign In to your Account Create a New Account Continue as Guest

PRCe360 Landing page



https://e360.prc.nm.gov/portal/public/#/public/nm-prc/en/home
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Register New Company Form

Dashboard

» Login to your account
as a Tier 2 user.

» From your Dashboard,
click + Submit New in
the bottom-right
corner.

Submit New |
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Register New Company Form

What would you like to submit?

» Select Register New Chooss howyoud ik to proceed
Company from the list
Of OVO”Oble Op-l-ior]s' B Submit an IPRA Request ?

o) Register a New Company

o- Request Company Management Access
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» Provide the company's
basic identification and
contact details.

>

Full Company Name* -
Official legal name of the
company.

Formerly Known As -
Previous name, if
applicable.

Doing Business As (DBA) -
Trade or alternate business
name.

Email Address* — Primary
business emaiil.

Phone Number — Company
contact number.

Regisler New Company

Please fill out this form to register new company. All Fields marked with * are required.

ﬂ Note: User information is public record and raybe used as descr

Company Informalim

Full Company Mame *

Formerly Known As ?

Phomne Mumber

Dashbo

Filer Title (Position in Company] *

ard Contact Us FACY

ied in the PRCe360 Acceptable Use Policy @3

Doing Business As [DBA)

MM 505 Business 1D

1D Mumbers! COperator 1D (OPI0D)
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Company Address

>

WARVaRaVE=Y - ¥

vV Vv

Enter both the Physical
and Mailing addresses.

Physical Address
Address Line 1*

Address Line 2 (Optional)
City*

State* — Select from the
dropdown list.

Postal / ZIP Code*
Mailing Address
Same fields as above,

used for correspondence.

@ Note: User information is public record and maybe used as described in the PRCe360 Acceptable Use Policy &

Company Information

Basic details about your company

Full Company Name * Formerly Known As?

Email Address * Phone Number

Filer Inlor

Details of the his registration form.
First Name * Last Name *

Vaishnavi Hrishi

Company Add

Physical Address

@ Address ©

Search to find and auto-fill address details, or enter it manually below.

Doing Business As (DBA)

NM SOS Business ID

Filer Title (Position in Company) * ID Numbers/ Operator 1D (OPID)

Mailing Address

€2 Address ©

Search to find and auto-fill address details, or enter it manually below.
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Register New Company Form

Company Primary Contact

>

vV v. v Vv

Designate the company's
main contact person.

First Name*, Last Name*
Email*
Phone Number

Address Line 1, Address
Line 2, City, State, Postal /
ZIP Code

Company Contact Title
(Position in Company)

Postal / Zip Code *

Primary Company Corl

Main contact person for ¢

First Name *

Phone Number

@ Address

Search to find and auto-fill agdress details,

Address Line1*

Dashboard

Postal / Zip Code *

Last Name *

Company Contact Title (Position in Company)

or enter it manually below.

Address Line 2

Postal / Zip Code *

v —_—

Contact Us

FAQ

Help Center
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Additional Company Contact

» Specify if there are
additional company
contacts.

» Add Additional Company
Contacts?* - Yes / No
radio buttons.

» If Yes, the form
expands to allow entry
of multiple contacts.

» Click + Add Party to
include more contacts as
needed.

Postal / Zip Code *

Primary Company Corl

Main contact person for ¢

First Name *

Phone Number

@ Address

Search to find and auto-fill agdress details,

Address Line1*

Dashboard

Postal / Zip Code *

Last Name *

Company Contact Title (Position in Company)

or enter it manually below.

Address Line 2

Postal / Zip Code *

v —_—

Contact Us

FAQ

Help Center
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Postal [ Zip Code *

Industry Information

Select the industry
classification for the A
company.

Industry Information

» Industry Type* —
Dropdown for

primary industry
CCITegOry ._\(I(IilimmlInl'm-n on |
» Industry Subtype™* - Company Notes

Dropdown for sub-
industry or
specialization.
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Additional Information

Provide any
supplemental notes
related to the company
registration.

» Company Notes —
Optional free-text
field for extra details
or confext.

Help? presupportiprenmagoy | +1-B8B-427-5772 B MMPRC 2026 | Powered by CaseXell
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Register New Company Form

Submit the Registration
Request

» After completfing all
required fields:

» Review the entered
details.

Additional Inlormation
Pron a details ab

ails about your company that may be useful

» Click Submit to send
the reqgistration
request for review.

MNeed Help 7 prcsupport@prenmgoy | +1-B88-427-5772 £ MMIP B 20128 Powered by CaseXellence
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Confirmation Message

» After submission, PRC
staff will review the

company registration &
request.
' : Submission Successful!
> S O Ve C O nfl rm O 1- I O n Your Confirmation Number is CMP-CNF-0000025-26. Please refer to this number when inquiring about your submission.

number for future
reference
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My Companies

» After submission, PRC Cofiemation = § View 1 : : CompayTyper i CompanysubType -
staff will review the cup.cne conoazs 25
company registration " -
request.

» Active and Inactive
requests will display
on My Dashboard
tab




NEW MEXICO
® PUBLIC REGULATION
COMMISSION

Register New Company Approval Process

Dashboard Contact Us

» If Approved:

» The filerreceives an - My Companies
automated approval R CompanyType + i CompanySubType + §  PrimaryConact 7 i Submitted On 1
emO I | : Landline, Broadband

» The newly registered A Pl Documens oo GSSIESR o oz
company appears in T

v items per page

the My Companies
section of the
dashboard.

» Clicking the company
name or confirmation
ID opens the
Company 360 screen
showing Active status.




NEW MEXICO
® PUBLIC REGULATION
COMMISSION

Register New Company Approval Process

PRCe369

» If Rejected:

My Companies

» The filer receives an

All Active Dockets
d 1 Company Type * : Company Sub Type * : Primary Contact + 3 Submitted On
automated email
n o g Landiine, Broadband
WI Th Th e reJ eCTI O n Y . Telecommunications :::gf tuc:)trgicm\éc[-_\}_; ?DJD Vaishnavi Hrishi 01/09/2026 11:36 AM INACTIVE
reason.

v items per page

» The company
appears in the
dashboard with
Inactive status.




Requesting
Company AcCcCess

REQUESTING COMPANY ACCESS




Requesting
Company
Access

The Company Management
Access Request feature allows
a Tier 2 user to obtain
management rights for a
company profile within the
Docket Management System
(CMS).

This may apply to:

» A newly registered
company, or

» An existing company
already active in the
PRC database.

e-Filing & Case
Management
System
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Company Management Access Request Form

Dashboard

» After signing in:

» From the Dashboard,
click + Submit New at
the bottom-right
corner of the screen.

Submit New | °
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Company Management Access Request Form

What would you like to submit?
Choose how you'd like to proceed

» Inthe pop-up menu,

select Company ———

B Submit an IPRA Request ?

Management Access
Request.

o Register a New Company

o~ Request Company Management Access
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Company Management Access Request Form

What would you like to submit?
In the pop-up menu, e e
select Company
Management Access | o <
Request.

» This opens the
Company
Management Access
Request screen, where
the user can specify
the company and
upload the required
authorization
documents.

o Register a New Company

o~ Request Company Management Access
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Company Management
Access Requesf screen Company Management Access Request |

Company Name *

» Where the user can
specify the company P
and upload the o A
re q U ir e d Au th ') ri 70 -|-I on | Py :.L?x:m;\:;tc ;c,;fompar.y Management Access must be accompanied with a letter from an authorized person from your company. Please upload an
documents.

Document Title 1

No Records Available.
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Company Management Access Request Form

» Enter company details
for WhIC N Company Managemenl Access chilcsl
management access
Is requested.

Company Name *

Type to search company

» Company Name* — s
Search-enabled P Note:Recest fo Conpary Managermen AGEes s be accomparied i aeirfom an authrizsd prsonfom your company. Pleas upcad an
dropdown to locate
and select the
company record. = T T

No Records Available.
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» Upload the necessary
confirmation or
authorization
documents to verify
your right fo manage
the company.

» Click Upload to open
the document
upload window

Company Managemenl Access Request

Company Name *

Type to search company

Altachmenls
Please upload any supporting documentation here *

0 Note: Requests for Company Management Access must be accompanied with a letter from an authorized person from your company. Please upload an

authorization letter.

Document Type +

Document Description 1

No Records Available.
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PRCG%@ Dashboard Contact Us FAQ

o Fien § Case Madmrvent fyasm

> Complefe O” reqUired fle|dS l Upload Document " l
before saving.

Company Managemenl Access

» DocumentTitle* -
Mandatory text field for Company Name *
document name. Type to search company

» Document Type* — will be
auto filled as Supporting
Documentation

——l E—
» Description — Optional © Note: Requests for Company Msnagerel Empwml ‘

authorization letter.
notes or context.

Allachmenls
Piease upload any supporting documentation §

» Select File* — Browse or
]glrog—ond—drop to attach
ile.

Document #

» Save - Uploads and adds
document to grid.

» Cancel - Exits without
saving.

No Records Available.
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Company Management Access Request

Company Name *

» Complete all required
fields before saving.

o Note: Requests for Company Management Access must be accompanied with a letter from an authorized person from your company. Please upload an

dOCU menTS Wi” authorization letter.
appear in the |
document view

Allachmenls

Please upload any supgporting documentation here *

Document Type * Document Description

£ DOBO00000001E 26 doc coppe
b oCurny Y
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Company Management Access Request

Company Name *

Submit the Request
» After uploading the

Type to search company

A Allachmenls
re q U I re d d O C U m e n TS K Piease upload any supporting documentation here *
" 0 Note: Requests for Company Management Access must be accompanied with a letter from an authorized person from your company. Please upload an

» Review all entered it

information.

. L]

» Click Submit to send

Th e m O n O g e m e nT T : Document Title ¢ : Document Type Document Description © File Size + :

access request.

» A confirmation
message appears
once the submission
is successful.

<) &9 P L) 25 w
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Submit the Request

» Save Confirmation
Number for reference
when inquiring about ©
your subbmission

Submission Successful!

Your Confirmation Number is CMR-CNF-0000002-26. Please refer to this number when inquiring about your submission.

‘
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Access Approval Process

After submission, the request
is reviewed by internal PRC
staff.

» If Approved:

» An automated approval 0
email is sent to the filer.
» The company appears in Submission Successful!
-I-he My Compq nies Your Confirmation Number is CMR-CNF-0000002-26. Please refer to this number when inguiring about your submission.

section of the dashboard.

» Selecting the company
name or confirmation ID
opens the Company 360
page showing Active
status.

‘
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Access Approval Process

Dashboard

My Companies

After submission, the request is

reviewed by internal PRC staff 3 SO ' S e e G S e
> If Approved: CMP-CNF-0000004-26 Company VH Telecommunications ‘Ef‘:‘i i turs  Vaishnavi H

» An ou’romoted approval email is CMP-CNF-0000003-26 Speridian Technologies ~ Electric, Gas (Natural Gas)
sent to the filer.

» The company appears in the My
Companies section of the
dashboard.

v  items per page

» Selecting the company name or
confirmation ID opens the
Company 360 page showing
Active status.

My Companie .

My Comments

» If Rejected: T e
» Arejection email is automatically
sent with the stated reason.

» The company record appears with
Inactive status.
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Troubleshooting PRCe360 User Guides
» Troubleshooting guide » PRCe360 Public Portal User Guide



https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
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Contact for Additional Support

>
>
>

Email: portal-support@prc.nm.gov » When contacting support, please

Phone: (505) 827-6940 BNide:
Hours: Monday - Friday, 8:00 AM - » Your name and email address
5:00 P.Iv\ Mountain Timel . » Description of the issue
» Confirmation number (if
applicable)

» Screenshots (if possible)

» Browser and operating system
information



mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov

PRC e-Filing & Case

Management
€30 | srem Questions?

EMAIL:



mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
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