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Guide

ADVANCED SEARCH GUIDE



Interim 

Working 

Rules

 Working rules that outline appropriate use of 

the PRCe360 platform for all users and other 

applicable parties. 

 Interim working rules can be found here

https://www.prc.nm.gov/prce360/prce360-interim-rules/
https://www.prc.nm.gov/prce360/prce360-interim-rules/


Advanced Search 

Features
OVERVIEW OF ADVANCED SEARCH FEATURES



Advanced 
Search 
Features

The Advanced Search
feature allows Tier 1 and Tier 
2 users to locate Dockets or 
documents efficiently within 
the NMPRC Docket 
Management System 
(CMS).

 Users can perform 
searches either:

 By logging into their 
NMPRC dashboard, or

 Directly from the NMPRC 
public landing page
(without login).



Advanced Search From Landing Page

Advanced Search from 

Landing Page

 On the NMPRC public 

website, click the 

Advanced Search
option located at the 

top-right corner of the 

page.

 The system navigates 
to the Advanced 

Search screen.



Advanced Search From Dashboard

 Access Advanced 
Search from the 
Dashboard

 After logging into the 
NMPRC dashboard:

 Click Advanced 
Search from the main 
menu.

 The system opens the 
Advanced Search
page where you can 
search for Dockets or 
documents.



Advanced Search Features

Docket Search Filters

 The Docket Search
tab enables users to 

locate Docket 
records using 

multiple filters.



Advanced Search Features

Docket Search Filters

 Search – Executes 
the search based on 

selected filters.

 Reset – Clears all 

filters and resets the 

form to default.



Docket Search 
Filters

Docket Search Filters

 The Docket Search tab 
enables users to locate 

Docket records using 
multiple filters.

Filter Description

Docket # Enter the unique docket number.

Docket Caption
Search by Docket title or caption 

text.

Docket Type
Select from dropdown (e.g., 

Complaint, Application).

Docket Category Choose the relevant category.

Party Name
Search by participant or party 

name.

Primary Company 

Name

Select the associated company 

from dropdown.

Filed Date
Specify filing date using the 

calendar picker.

Confirmation # Enter the confirmation number.

Status
Filter by Docket status (e.g., 

Active, Closed).



Advanced Search Results

Search Results

 The Results grid 
displays all Dockets 

that match the 
applied filters.

 Clicking a 

Confirmation # or 

Docket # opens the 

Docket Details page 
in read-only mode.



Docket 360 View

Search Results

 Clicking a 

Confirmation # or 

Docket # opens the 
Docket Details page 
in read-only mode.



Filer Docket 
Search
Filters

Docket Search Results

 The results grid displays 

all Dockets that match 

the applied filters.

Column Description

Confirmation #
Hyperlinked ID for 

confirmation details.

Docket # Click to open Docket details.

Docket Caption Displays the Docket title.

Docket Type
Type of Docket (e.g., Formal, 

Informal).

Docket Category Assigned category.

Primary Company 

Name
Linked company name.

Column Description

Confirmation #
Hyperlinked ID for 

confirmation details.

Docket # Click to open Docket details.



Document Search

Document Search

 Allows users to find 
specific filings or 
documents based on 
set filters

 Document Name

 Document Type

 Name

 Audience Type

 Filing Date

 Filed By



Document 
Search 
Filters

Document Search Results

 The results grid displays 

all Documents that 

match the applied 
filters.

Document #
Hyperlinked ID – click to open 

in the document viewer.

Document Name
Name or title of the 

document.

Document Type Type of filing or record.

Name Original file name.

Audience Type
Visibility classification (e.g., 

Public, Internal).

Filing Date
Date/time when document 

was filed.

Filed By
User or staff member who 

submitted the document.



Document Search

 Reset – Clears all 

fields and resets to 

default.

 Search – Executes 
search based on 

entered criteria.

Document Search



Document Search Example

Document Search

 Allows users to find 
specific filings or 
documents based on 
set filters

 Document Name

 Document Type

 Name

 Audience Type

 Filing Date

 Filed By



Document Search Example

Document Search

 Document # Search 
for document 

number “26” criteria

 Search results 



Document Search Example

Document Search

 Click a Document # 
link to open the 

selected record in 

the Document 

Viewer.



Document Search Example

Document View

 Click x to return to 

Document Search 
results



Document Smart Search

Document Smart 

Search

 The Document Smart 

Search helps user 
search for 

documents by a user 

written prompt



Document Smart Search Example

Document Smart 

Search Example

 Document Smart 

search on the user 
provided prompt: 

“show all documents 

with docket # 26”

 Search results shown 

in Document View



Document Smart Search Example

Document Smart Search 
tips

 Use clear, descriptive 
language when 
entering your prompt.

 The smart search 
engine understands 
natural phrases, 
supports keyword-
based filtering, and 
can interpret 
exclusions to help you 
pinpoint the exact 
documents you need



Filtering Search 

Results
SHOW HOW TO SET COLUMN POSITION

SET COLUMN VISIBILITY

FILTER RESULTS



Document View

Document View Pane

 Toggle menu for 

items per page 



Document View

Document View Pane

 Document view 

pane, use 

horizontal scroll bar 
to view all columns



Document View

In all Document search 
result views, users can sort 
columns based on simple 
Boolean operations

 Select the click on the ⋮ 
option next to desired 
column

 Filter column values 
based on Boolean 
operators

 Set column position

 Lock column position

 Toggle column visibility

⋮ 



Document View

In all Document search 

result views, users can 

sort columns based on 

simple Boolean 
operations

 Select the click on 

the ⋮ option next to 

desired column

 Set Column position

⋮ 



Document View

Document Search 
Result options

 Select the click on 

the ⋮ option next to 
desired column

 Toggle column 

visibility

⋮ 



Document View

Document Search 
Result options

 Select the click on 

the ⋮ option next to 
desired column

 Toggle column 

visibility

⋮ 



Document View

Document Search 
Result options

 Select the click on 

the ⋮ option next to 
desired column

 Set column position

⋮ 



Document View

Document Search 
Result options

 Select the click on 

the ⋮ option next to 
desired column

 Stick and lock 

column position

⋮ 



Document View

Document Search 
Result options

 Select the click on 

the ⋮ option next to 
desired column

 Filter column based 

on keyword 

content

⋮ 



Troubleshooting & 

Additional Resources
ADDITIONAL RESOURCES



Troubleshooting

 Troubleshooting guide

PRCe360 User Guides

 PRCe360 Public Portal User Guide

https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting


Contact for Additional Support

 Email: portal-support@prc.nm.gov

 Phone: (505) 827-6940

 Hours: Monday - Friday, 8:00 AM - 
5:00 PM Mountain Time

 When contacting support, please 

provide:

 Your name and email address

 Description of the issue

 Confirmation number (if 

applicable)

 Screenshots (if possible)

 Browser and operating system 

information

mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov


Questions?
EMAIL: PORTAL-SUPPORT@PRC.NM.GOV

mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
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