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» Working rules that outline appropriate use of

WOrkﬂg the PRCe360 platform for all users and other

applicable parties.

Rules



https://www.prc.nm.gov/prce360/prce360-interim-rules/
https://www.prc.nm.gov/prce360/prce360-interim-rules/
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Advanced
Search
Features

The Advanced Search
feature allows Tier 1 and Tier
2 users to locate Dockets or
documents efficiently within
the NMPRC Docket
Management System
(CMS).

» Users can perform
searches either;

» By logging info their
NMPRC dashboard, or

» Directly from the NMPRC
public landing page
(without login).

e-Filing & Case
Management
System
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Advanced Search From Landing Page

Advanced Search from
Landing Page

» On the NMPRC public
website, click the
Advanced Search
opftion located at the
top-right corner of the

page.

» The system navigates
to the Advanced
Search screen.

PRCe362

e-Filing & Case Management System

File, track, and access cases anytime, anywhere

& Sign In +2 Register 1. Guest Dashboard
Sign in to manage your cases, upload Register for a new account to use Browse public cases and documents
documents, and more. our eFiling system. without creating an account.

Sign In to your Account Create a New Account Continue as Guest



NEW MEXICO
® PUBLIC REGULATION
COMMISSION

Advanced Search From Dashboard

PRCE% ) Dashboard Contact Us FAQ Help Center
e-Filing & Case Managy n

> Access Advq nced Dashboard
S earc h fro m th e All Active Dockets
D q S h b o q rd Closed Dockets pockert Pocket Type Docket Category Other Docket Category

> AfTer |Oggin g inTO The All Filed Documents Docket Caption Status Party Name Primary Company Name
NMPRC dashboard:

> C Iic k Advq nced My Dockets Filed Date - From Filed Date - To Confirmation #
Search from the main
menu.

Docket Search Document Search Document Smart Search

All Companies

My Filings

My Comments

» The system opens the
Advanced Search
PageniiSiCHEEE T S ———
search for Dockets or S
dOC U meni's . Advanced Search

Motifications

My IPRA Reguests
Results

Docket Caption

Profile
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Advanced Search Features
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Docket Search Filters

» The Docket Search
tab enables users to
locate Docket AllFiles Documents s
records using
multiple filters. e commtane

Mocket Seardh Document Search Document Smart Search

. —

Dockgt ## v 4 Docket Type Docket Category Other Docket Category

My Filings
My Companies

My Comments

My IPRA Requests Confirmation # 1 : L * H Docket Caption *

Advanced Search
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Advanced Search Features
PRCe369

Docket Search Filters

Mocket Seardh Document Search Document Smart Search

. —

» Search - Executes
the search based on
SeleCTed fil-l-ers. Docket Caption Stat Primary Company Name

Dockgt ## v 4 Docket Type Docket Category Other Docket Category

» Reset - Clears all
filters and resets the
form to default.

Filed Date - From

Confirmation # * : i T3 t : Docket Caption *

Advanced Search




Docket Search
Filters

Docket Search Filters

» The Docket Search tab
enables users to locate
Docket records using
multiple filters.

Docket # Enter the unique docket number.
Docket Caption Search by Docket title or caption
text.
Select from dropdown (e.g.,
Docket Type Complaint, Application).
Docket Category Choose the relevant category.
Party Name Search by participant or party

name.

Primary Company
Name

Select the associated company
from dropdown.

Filed Date

Specify filing date using the
calendar picker.

Confirmation #

Enter the confirmation number.

Status

Filter by Docket status (e.g.,
Active, Closed).
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Advanced Search Results

Docket Search Document Search Document Smart Search

Docket 1 Docket Type Docket Category Other Docket Category

Search Resulis

Telecommmunications X -

» The Results grid '
displays all Dockets '
that match the

applied filters.

Reset
» Clicking @

Confirmation # or - ' . ' |
Docket # opens the [ S
Docket Details page | CHEChE 0000002 26 26:0000002

in read-only mode. gres (= -

Notifications
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Docket 360 View

PRCQ% Dashboard Contact Us FAQ Help Center A L X
oFvg o MR

Sequh ReSU"S T A gggket Docket : 26-0000072 l/-‘«ctf::f

Company: Acompany [ Submitted On : 01/09/2026 US;wOT;M Filed By : ADMIN PRC  Filed Date : 01/09/2026 03:40 PM

All Active Dockets

» Clicking @
Confirmation # or
Docket # opens the
Docket Details page
in read-only mode.

Docket Details Pleading Documents Party Service Notification Comments

Docket Information Docket Dates & Milestones

My Filings Dockel Information

Type of Docket * Docket Category *
R RN AA SIS
viy Lompanies

Telecommunications Application Competitive {IXC)

My Comments
Docket Caption

My IPRA Requests TRANSCRIPTION 09-03

Advanced Search 2 .
Partly Information



Filer Docket
Search
AEE

Docket Search Resulis

» The results grid displays
all Dockets that match
the applied filters.

Confirmation #

Hyperlinked ID for
confirmation details.

Docket # Click to open Docket details.

Docket Caption Displays the Docket title.

Docket Type Type of Docket (e.g., Formal,
Informal).

Docket Category Assigned category.

Primary Company
Name

Linked company name.

Column

Description

Confirmation #

Hyperlinked ID for
confirmation details.

Docket #

Click to open Docket details.
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Document Search R

Docket Search Gocument Sedrch Document Smart Search

» Allows users to find Al Active Dockets —
specific filings or Closed Dockets N PHumentrame oocument ype Do A
documents based on o =1 e
Se_l_ fil_l_ers AT R Filed Date - From Filed Date - To

All Companies

» Document Name
Document Type

My Filings

Name

Ay CAMmeAnio
y Companies

(] Document# * i Document Name * : Document Type * : Audience Type 1 : Filing Date *

AUdience Type My Comments
Filing ine My IPRA Requests
Filed By My Docket

Cubecrintion
sSubscriptions

Advanced Search

vV v v v v

No Records Available.




Document
Search
AEE

Document Search Results

» The results grid displays
all Documents that
match the applied
filters.

Document Name

Name or title of the
document.

Document Type

Type of filing or record.

Name Original file name.
. Visibility classification (e.g.,
Audience Type Public, Internal).
Filing Date Date{hme when document
was filed.
Filed By User or staff member who

submitted the document.
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Document Search

Document Search

Docket Search Document Search Document Smart Search

> Reset b C | eO rs O | | — — Document & Document Name Document I-,'pe Document Audience
fields and resets to —— -

All Filed Documents

defOU|T. - Filed Date - Front Filed Date - To
All Companies

» Search - Executes
search based on
entered criteriq.

My Dockets

My Companies

(] Document# t i Document Name * : Document Type T : Audience Type 1 : Filing Date *
My Comments

My IPRA Requests

My Docket

Subscriptions

Advanced Search

No Records Available.
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Document Search Example

Document # Document Name Document lype Document Audience
Closed Dockets

26

All Filed Decuments

Document Sequh Filed Date - From Filed Date - To

All Companies

» Allows users to find
specific filings or
documents based on
set filters

My Dockets

My Filings

Audience Type 7 : Filing Date *

Document # © : Document Name 1 : Document Type

My Comments

» Document Name 2 S R Advice Notice Memo 0110/2026 0301 PM

My IPRA Requests

Document Ty pe :1:_» _—— Affidavit 01/10/2026 09:33 PM

; a —  DOC00000002-  Confidentialit nent  Confidentiality S Rty
Name ' ) 26 O110/2026 12 M Agreement ; OUI2006 TESA-AM

Audience Type G g e | ook Advice Notice 01/10/2026 03:04 PM

Notifications — DOC-000000009

Filing Date () e «do Adivice Notice 01/10/2026 11:54 AM

vV v v v v

Filed BY G 5] 2% - Adivi ublic 0110/2026 12:20 PM
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Document Search Example

Document #

Closed Dockets S
26

All Filed Decuments

Filed Date - From

Document Search

All Compan

» Document # Search
for document
number “26" criteria

Document # © 3

» Search results

DOC-000000012
26

Advanced Search : %COOM

Notifications — DOC-000000009

26

Profile

o

Document Name

Filed Date - To

Document Name 7

Confidentiality:
0110/2026 12

gocument

Document Type

Document Type *
Advice Notice Memo

Affidavit

Confidentiality
Agreement

Advice Notice

Advice Notice

Audience Type 7

Document Audience

Filing Date *

01/10/2026 03:01 PM

01/10/2026 09:33 PM

01/10/2026 11:54 AM

01/10/2026 03:04 PN

01/10/2026 11:54 AM

01/10/202612:20 PM
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Document Search Example

Document # Document Name Document lype Document Audience
Closed Dockets

26

All Filed Decuments

Filed Date - From Filed Date - Te

Document Search

» Click a Document #
link fo open the
selected record in
the Document
Viewer.

Document # T 3 Document Name 1 : Document Type * : Audience Type 7 : Filing Date *

My Comments

Advice Notice Memo 01/10/2026 03:.01 PM
Affidavit 0110/2026 09:33 PM

DO(.OOOOOOOlZ Confidentiality: ement Confidentiality
26 0110/202612: A M Agreement

Advanced Search : %COOM document Advice Notice 0110/2026 03.04 PM

01/10/2026 11:54 AM

Notifications — DOC-000000009
— 26

Advice Notice 01/10/2026 11:54 AM

Profile
0110/2026 1220 PM
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Document Search Example

Sanjay 1

Document View

Annotation
y. Created with Aspose POF. C ight 2002 58 E E FILED DATE & TIME
01/09/2026 02:36 AM MST

» Click x foreturn to <o
Document Search
results

This PDF is three pages long. Three long pages. Or three short pages if
you're optimistic. Is it the same as saying “three long minutes”, knowing

that all minutes are the same duration, and one cannot possibly be longer
than the other? If these pages are all the same size, can one possibly be
longer than the other?

No Annotations Available

I digress. Here's some Latin. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer nec
odio. Praesent libero. Sed cursus ante dapibus diam. Sed nisi. Nulla quis s=em at nibh elementum
imperdiet. Duis sagittis ipsum. Praesent mauris. Fusce nec tellus sed augue semper porta. Mauris
massea. Vestibulum lacinia arcu eget nulla. Class aptent taciti sociosqu ad litora torquent per
conubia nostra, per inceptos himenaeos. Curabitur sodales ligula in libero.

Sed dignissim lacinia nunc. Curabitur tortor. Pellentesque nibh. Aenean quam. In scelerisque sem
at dolor. Maecenas mattis. Sed convallis tristique sem. Proin ut ligula vel nunc egestas porttitor
Morbi lectus risus, iaculis vel suscipit quis, luctus non, massa. Fusce ac turpis quis ligula lacinia
aliquet. Mauris ipsum. Nulla metus metus, ullamcorper vel tincidunt sed, euismod in, nibh.

Quisque volutpat condimentum velit. Class aptent taciti sociosqu ad litora torquent per conubia
nostra, per inceptos himenaeos. Nam nec ante. Sed lacinia, urna non tincidunt mattis, tortor neque
adipiscing diam, a cursus ipsum ante quis turpis Nulla facilisi. Ut fringilla Suspendisse potenti
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Document Smart Search

Document Smart
s e a r C h — Docket Search Document Search Doc'ment Smart tsarch

Enter your prompt here @

» The Document Smart
Search helps user
search for v What is smart search?
documents by a user
written prompf

|:| Document # 1 : Document Name 7 : Content Preview 7 : Created On 7

No Records Available.

viy LOCKe
Subscriptions
Advanced Search
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Document Smart Search Example

Documeni quri Dashboard
seCI rc h EXCI m p I e All Active Dockets

Docket Search Document Search Document Smart Search

Enter your prompt here @

Closed Dockets : e
z < show all documents with docket # 26

» Document Smart
search on the user
provided prompt:
“show all documents [
with docket # 26" My Filings

My Companies

All Filed Documents

2 i = ?
All Companies v What is smart search?

Document # + : Document Name + : Content Preview * : Created On 7

» Search results shown
in Document View

omments

- S

I:] DOC-000000689-26 Testcase R

Advanced Search
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Document Smart Search Example

Document Smart Search Sestioed

L]
i'l p S Docket Search Document Search Document Smart Search

All Active Dockets

» Use clear, descriptive |EG—_g_g_e e
|OngU.C|ge When show all documents with docket # 26
en.l.erl ng your promp-l-. All Filed Documents

» The smart search
engine understands NyBodkets
natural phrases, L
supports keyword- e T e T R e
based filtering, and
can inferpret '
eXClUSIOnS TO help yOU - (] DOC-000000689-26 . : '.;j " ocket" clic : 01/09/2026 0611 PM
pinpoint the exact g B 360 docke
documents you need

v What is smart search?

My cke
Subscrictions
Advanced Search
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Filtering Search
ResulTs

SHOW HOW TO SET COLUMN POSITION
SET COLUMN VISIBILITY
FILTER RESULTS
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Document View

Document View Pane

» Toggle menu for
items per page

PRCe362

Dashboard

All Active Dockets
Closed Dockets

All Filed Documents
All Companies

My Dockets

My Filings

My Comments

My IPRA Requests

My Docket
Subscriptions

Advanced Search

Notifications

Profile

Docket Search

Docket #

Docket Caption

Filed Date - From

Results

Dashboard Contact Us FAQ Help Center

Document Search Document Smart Search

Docket Type Docket Category ‘Other Docket Category

Company Compliance Filings

Status Party Narme Primary Cormpany Name

Filed Date - To Confirmation #

Docket Caption

INTHE MATTER OF CENTRAL NEW MEXICO ELECTRIC
COOPERATIVE, INC 2026 AVOIDED COST FILING IN COMPLIANCE

MWAIT D BkAAT 1T QETTI (AY AKIMVCACE T80

items per page

Compan:
Filings

1-1oflitems




NEW MEXICO
® PUBLIC REGULATION
COMMISSION

Document View

Document View Pane

» Document view
pane, use
horizontal scroll bar
to view all columns

PRCe362

Dashboard

All Active Dockets
Closed Dockets

All Filed Documents
All Companies

My Dockets

My Filings

My Comments

My IPRA Requests

My Docket
Subscriptions

Advanced Search

Notifications

Profile

Docket Search

Docket #

Docket Caption

Filed Date - From

Results

Dashboard Contact Us FAQ Help Center

Document Search Document Smart Search

Docket Type Docket Category ‘Other Docket Category

Company Compliance Filings

Status Party Narme Primary Cormpany Name

Filed Date - To Confirmation #

Docket Caption t

INTHE MATTER OF CENTRAL NEW MEXICO ELECTRIC
COOPERATIVE, INC 2026 AVOIDED COST FILING IN COMPLIANCE

WANTED KMRAAT TTQETII @ (A AR CACE HZEQ0

Company
Filings

1-1of1items




Dashboard Contact Us FAQ Help Center
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Closed Dockets

Docket Search Document Search Document Smart Search

Docket # Docket Type Docket Category ‘Other Docket Category

Company Compliance Filings

Document View Kaa

My Filings

Docket Caption Status Party Narme Primary Cormpany Name

Confirmation #

My Comments

My IPRA Requests

In all Document search - Results
result views, users can sort  [JEessess
columns based on simple .

Boolean operations

CSE-CNF-0000007-26 Lisa Trujillo

Profile

» Select the click on the : one-coosaetl
OpTiOﬂ next to desired 5E 000000326  Mocariousres
column [ —

» Filter column values Set Column Position
based on Boolean
operators

Il Columns

» Set column position

Lock column position Y Filter

Toggle column visibility



Dashboard Contact Us FAQ
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Closed Dockets

Docket Search Document Search Document Smart Search

Docket # Docket Type ‘Other Docket Category

Company Compliance Filings

All Filed Documents

Document View E&&

My Dockets

Docket Caption Status Primary Cormpany Name

My Filings

My Comments

My IPRA Requests

In all Document search S Result

result views, users can :
CSE-CNF-0000008-26 * Cindy Baeza

sort columns based on .

simple Boolean J—

operations

Subscriptions

» Select the click on
the : option next to
desired column

Set Column Position R

Il Columns

» Set Column position
Y Filter




NEW MEXICO
® PUBLIC REGULATION
COMMISSION

Document View

Document Search
Result options

» Select the click on
the : option next to
desired column

» Toggle column
visibility

Dashboard

Docket Search
All Active Dockets

Docket #
Closed Docke

All Filed Documents

Docket Caption

All Companies

Filed Date - From

omments

PRA Requests
Results

Subscriptions

Advanced Search

Notifications

Confirmation # 1

CSE-CNF-0000008-26

CSE-CNF-0000007-26

Profile

Dashboard

ment Smart Search

Docket Type Docket Category

Company Compliance Filings

Status Party Narme

Filed Date - To Confirmation #

[B Set Column Position
g Lock

U Stic

Il Columns

onfirmation #
Jocket #
et Caption
ot Type
Dcsr' et Category

F’rimar'y' Company Name

iling Date [@@Filed By
ft_atus

Y Filter

Is equal to

ContactUs  FAQ

‘Other Docket Category

Primary Cormpany Name

Reset

Status T

W
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Document View

Document Search
Result options

» Select the click on
the : option next to
desired column

» Toggle column
visibility

Dashboard Contact Us FAQ

Dashboard

Docket Search 1 ment Smart Search
All Active Dockets

Docket # Docket Type Docket Category ‘Other Docket Category
Closed Docke

Company Compliance Filings

All Filed Documents .
Docket Caption Status Party Narme Primary Cormpany Name

All Companies

Filed Date - From Filed Date - To Confirmation #

Reset Search
omments

PRA Requests
Results

Subscriptions

Confirmation # 1

Advanced Search . [H Set Column Position
CSE-CNF-0000008-26

g Lock

Status T

Notifications
CSE-CNF-0000007-26

Profile
Il Columns

Ccn[irmalicn # \.-'

DDG. et #

Dor:.k L Caption

Company Name
OFiling Date (JFiled By
Pdstatus

Y Filter

Is equal to
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Document View

Document Search
Result options

» Select the click on
the : option next to
desired column

» Set column position

Dashboard Contact Us FAQ

Dashboard

Docket Search 1 ment Smart Search
All Active Dockets

Docket # Docket Type Docket Category ‘Other Docket Category

Closed Docke

Company Compliance Filings

All Filed Documents .
Docket Caption Status Party Narme Primary Cormpany Name

All Companies

Filed Date - From Filed Date - To Confirmation #

Reset

omments

PRA Requests
Results

Subscriptions

Confirmation # T Filed By * H Status T

Advanced Search * .
CSE-CNF-0000008-26 Cindy Baeza

Notifications

CSE-CNF-0000007-26 Lisa Trujillo

Profile
Brittany

Macario Juarez

[H et Column Position

ll Columns

Y Filter
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Document View

Document Search
Result options

» Select the click on
the : option next to
desired column

» Stick and lock
column position

Dashboard

Docket Search
All Active Dockets

Docket #
Closed Docke

All Filed Documents

Docket Caption

All Companies

Filed Date - From

omments

PRA Requests
Results

Subscriptions

Advanced Search

Notifications

Confirmation # 1

CSE-CNF-0000008-26

CSE-CNF-0000007-26

Profile

Dashboard

ment Smart Search

Docket Type Docket Category

Company Compliance Filings

Status Party Narme

Filed Date - To Confirmation #

[H Set Column Position

g Lock

Docket Caption
Do ket Type
ocket Category

Primary Company Name
iling Date [Filed By

fr_aT_us

Y Filter

Is equal to

W Stick
I Columns R

ContactUs  FAQ

‘Other Docket Category

Primary Cormpany Name

Reset

Status T
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Document View

Document Search
Result options

» Select the click on
the : option next to
desired column

» Filter column based
on keyword
content

PRCe362

Dashboard

All Active Dockets
Closed Dockets

All Filed Documents
All Companies

My Dockets

My Filings

My Comments

My IPRA Requests

My Docket
Subscriptions

Advanced Search

Notifications

Profile

Docket Search Document Search

Docket #

Docket Caption

Filed Date - From

Results

Confirmation # 1

CSE-CNF-0000008-26

CSE-CNF-0000007-26

CSE-CNF-000004

-CNF-0000003-26

Mo« 1 » M 10 w items per page

Dashboard Contact Us FAQ

Document Smart Search

Docket Type Docket Category ‘Other Docket Category

Company Compliance Filings

Status Party Narme Primary Cormpany Name

Filed Date - To Confirmation #

FiledBy T
Cindy Baeza
Lisa Trujillo

Brittany Myers
[ Set Column Position
ll Columns

Y Filter

W

Is equal to
Contains
Is equal to

Is not equal to

Help Center

Reset

Status

New

New
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Troubleshooting PRCe360 User Guides
» Troubleshooting guide » PRCe360 Public Portal User Guide



https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
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Contact for Additional Support

>
>
>

Email: portal-support@prc.nm.gov » When contacting support, please

Phone: (505) 827-6940 BNide:
Hours: Monday - Friday, 8:00 AM - » Your name and email address
5:00 P.Iv\ Mountain Timel . » Description of the issue
» Confirmation number (if
applicable)

» Screenshots (if possible)

» Browser and operating system
information



mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov

PRC e-Filing & Case

Management
€30 | srem Questions?

EMAIL:



mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
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