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Interim 

Working 

Rules

 Working rules that outline appropriate use of 

the PRCe360 platform for all users and other 

applicable parties. 

 Interim working rules can be found here

https://www.prc.nm.gov/prce360/prce360-interim-rules/
https://www.prc.nm.gov/prce360/prce360-interim-rules/


New User Registration 
(Tier 1)

 PRCe360 landing page

 PRCe360 Landing Page

https://e360.prc.nm.gov/portal/public/#/public/nm-prc/en/home
https://e360.prc.nm.gov/portal/public/#/public/nm-prc/en/home


New User 
Registration 
(Tier 1)

 Click on “Create new 

Account” button



New User 
Registration 
(Tier 1) 

 User registration page

 Enter in personal 

information

 Ensure email address 

is correct

 Create password



New User 
Registration 
(Tier 1)

 User registration page

 Ensure address is valid



New User 
Registration 
(Tier 1)

 Additional Info

 “Are you associated with 

a 

company/organization?”

 Select No



New User 
Registration 
(Tier 1)

 Additional Info

 “Will you be filing 

anything other than a 

public comment with the 

Commission?”

 Select No



New User Registration 
(Tier 1)

Register

 Check the "I'm not a robot" box 
(reCAPTCHA verification).

 Click Register to submit your 

application.



New User 
Registration 
(Tier 1)

After submitting registration

 You will be redirected to 

the Login Page.

 Enter your Email and 

Password to log in



New User 
Registration 
(Tier 1)

Dashboard

 Once logged in you will 

be taken to your user 

dashboard



Differences 
between Tier 1 
and Tier 2 
Accounts

Feature Tier 1 User Tier 2 User

View public comments Yes Yes

Submit public comments Yes Yes

File new dockets/Dockets No Yes

File into existing dockets No Yes

Create rulemaking comments Yes Yes

Submit filings/documents No Yes

Access dashboard 

functionalities

Limited to 

public 

queues

Full access to personal 

and public queues



Registering as a 

Tier 2 User



New User Registration 
(Tier 2)

Same initial steps as tier 1

 Provide additional 

information in the Additional 

Info section



New User 
Registration 
(Tier 2)

 Additional Info

 You will be prompted with the 
question: "Will you be filing 
anything other than a public 
comment with the Commission?"

 If you select Yes, you must 
specify your filing role by 
choosing one of the 
provided options

 Note: Selecting "None of the 
above" will register you as a 
Tier 1 User.



New User 
Registration 
(Tier 1)

Register

 Check the "I'm not a robot"

box (reCAPTCHA 

verification).

 Click Register to submit your 
application.



New User 
Registration 
(Tier 2)

 Confirmation Message

 This means your 

registration will undergo 

administrator approval.

Once approved, you will 

receive an email 

confirmation and can 

then proceed to log in.



New User 
Registration 
(Tier 2)

Login after approval

 Once your account is 

approved you will 

receive an approval 

email and login link

 Enter your Email or 

Username and Password 

to log in



New User 
Registration 
(Tier 2)

Dashboard

 Once logged in you will 

be taken to your user 

dashboard



Troubleshooting & 

Additional Resources
ADDITIONAL RESOURCES



Troubleshooting

 Troubleshooting guide

PRCe360 User Guides

 PRCe360 Public Portal User Guide

https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting
https://e360.prc.nm.gov/docusaurus/external/docs/Troubleshooting


 Email: portal-support@prc.nm.gov

 Phone: (505) 827-6940

 Hours: Monday - Friday, 8:00 AM -
5:00 PM Mountain Time

 When contacting support, please 

provide:

 Your name and email address

 Description of the issue

 Confirmation number (if 

applicable)

 Screenshots (if possible)

 Browser and operating system 

information

Contact for Additional Support

mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov


Questions?
EMAIL: PORTAL-SUPPORT@PRC.NM.GOV

mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
mailto:portal-support@prc.nm.gov
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