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NMPRC to host live demonstration of PRCe360 ahead of launch

SANTA FE — Do you want to learn how to use the new PRCe360 case management system? The New Mexico

Public Regulation Commission (NMPRC) invites stakeholders and the public to a live virtual demonstration

during a special open meeting on Wednesday, January 21.

Replacing an aging e-docket infrastructure, PRCe360 is a cornerstone of the NMPRC’s modernization priorities
for this year. This new system features a user-friendly, three-tiered access structure designed to streamline

internal processes and improve public interactions, from filing complaints to monitoring complex utility cases.

The demonstration will offer a first look at the state-of-the-art system before its official launch on January 26.
Users will see firsthand how the platform simplifies e-filing, enhances public record searches, and provides real-

time case tracking.

WHAT: PRCe360 Live Virtual Demonstration | Click here for the agenda
WHEN: January 21, 2026 | 10:00 a.m. — 12:00 p.m.

WHERE: Streaming live via the NMPRC’s YouTube channel
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https://nmgov-my.sharepoint.com/personal/patrickj_rodriguez_prc_nm_gov/Documents/patrickj.rodriguez@prc.nm.gov
https://www.prc.nm.gov/prce360/
https://www.prc.nm.gov/wp-content/uploads/2026/01/January-21-2026-Special-Open-Meeting-Agenda.pdf
https://www.youtube.com/@nmprc_om1072

The New Mexico Public Regulation Commission (NMPRC) serves New Mexico by ensuring safe operations and
reliable utility services at fair, just, and reasonable rates consistent with the State's legal, economic,
environmental, and social policies. To learn more about the work of the NMPRC, please visit www.prc.nm.gov.

HHH



https://nmgov-my.sharepoint.com/personal/patrickj_rodriguez_prc_nm_gov/Documents/www.prc.nm.gov

